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Surcharge Search 

           This allows users to easily find and verify surcharge details for their shipments, providing transparent rates and  
           helping ensure accurate and clear cost information. 
 
           To access this service, go to PRICES > Rate & Tariff > Surcharge Search. 

 
 

Surcharge Features Summary 
1.​ Search Details – The users must input information in the mandatory fields to get the accurate result. 
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2.​ Result Details – Shows the information based on the details entered in the Search Section. 

 
 

How to Use the Surcharge Search 
1.​ Charge Name – List of charges that users can search and select. There are two ways to search: 

 
a.​ Charge Name field: Click to open the dropdown list displaying all available surcharges. 
b.​ Search field: Enter keywords to search or view suggested surcharge codes. 
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2.​ Application Date – Users can select the desired date to view applicable surcharge information (up to 
one year past, the current date, or one year ahead). The default Application Date is set to the current 
date. 

 
3.​ Location Field – Users can input the location by entering at least 3 characters and above to get the 

suggestion list as dropdown. 
 

a.​ Origin (Export Bound) 
b.​ Destination (Import Bound) 

 
4.​ Port Field – Users can choose the multiple POL/ POD from the dropdown list based on the chosen 

Origin/ Destination. 

a.​ POL (Export Bound): displays available calling ports. Users can check one or more boxes to 
include selected ports in the surcharge search. 

b.​ POD (Import Bound): displays available calling ports. Users can check one or more boxes to 
include selected ports in the surcharge search. 
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5.​ Service Scope – If the selected Origin/Destination and POL(s)/ POD(s) have multiple Service 

Scopes, users must select one from the dropdown list. If only one Service Scope is available, the 
field will be hidden and auto-filled. 

 
6.​ Booking Office – When an EU location is selected as the Origin, the Booking Office field will appear 

on the Search Form, with the primary Booking Office automatically filled in. 
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7.​ Cargo Type – Users can select the cargo type from the dropdown list. The default value is 
Dry/General. 

 
8.​ Container Type & Size – Users can select one or multiple container types and sizes from the 

dropdown list or search for specific ones. 
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9.​ Receiving Terms – Users can select a receiving term from the dropdown list, with CY as the default. 
This filter results to show relevant surcharge details in the Remarks column. 

 
10.​Delivery Terms – Users can select a delivery term from the dropdown list, with CY as the default. 

This filter shows relevant delivery term details in the Remarks column. 

 
11.​ SOC – Users can tick the SOC checkbox if applicable. Tooltip: Shipper’s Own Container. 

 
a.​ If checked SOC = Y, results show SOC = Y  
b.​ If unchecked SOC = N, results show SOC = N  

 
12.​ Include Pick-up/Drop-off Charges – Users can tick this checkbox to include PUC/DRP charges in the 

results. 
-​ If checked: PUC and/or DRP surcharges are included, and the Pick-up Location and Drop-off 

Location fields become visible and mandatory. An error message (“Please select either Pick-up 
Location or Drop-off Location.”) appears if either field is left unselected. 

-​ If unchecked: PUC and/or DRP surcharges are excluded, and both fields are hidden. 
 

a.​ Pick-up Location – Displays available pick-up points based on the selected Application Date. 

a.1 Country: All Locations: Selects all locations in that country. 
a.2 Location: Selects a specific pick-up point only. 

 
b.​ Drop-off Location – Displays available drop-off points based on the selected Application 

Date. 

b.1 Country: All Locations: Selects all locations in that country. 
b.2 Location: Selects a specific drop-off point only. 

​  
 

 
 
 
 
 
 
 

7 



 
  

 

 
Advanced Search 

 
13.​Commodity – Users can enter or select a commodity. An auto-complete list appears after typing 

three or more characters. 
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14.​Weight Per Container – Users can enter up to 10 digits and select KGS or TON. A soft warning 
appears if the input exceeds the container’s max payload. 

 

15.​Origin Transport Mode - Displays available transport mode options. Selecting or deselecting all 
options is equivalent to choosing “All.” The selected mode will be reflected in the Remarks column. 

 
16.​Destination Transport Mode - Displays available transport mode options. Selecting or deselecting all 

options is equivalent to choosing “All.” The selected mode will be reflected in the Remarks column. 

 
17.​SI Submitted Channel – Displays channel options: EDI, WEB, and Manual/ Others, with All as the 

default. 
 

18.​G.O.H Bar Type – Appears when Charge Name is All or Garment on Hanger Surcharge. Options: 
All, Single, Double, Triple (default: All). 
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19.​ IMDG Class – Appears when Cargo Type is set to Dangerous. Options: numbers 1–9 and All 

(default: All). 

 
20.​PSA Group – Appears when the Cargo Type is set to Dangerous and either the Origin or Destination 

is Singapore. Options: Group 1, Group 2, Group 3 and All (default: All). 
 

 
 
 
 
 
 

10 



 
  

 
21.​Clear button – to clear and reset all search selected to default state. 

 
22.​Search button – to search the inputted or selected information above. 

Surcharge Result 
 

1.​ The Origin, Destination, Service Scope and Application Date from the search section will be 
displayed in text view in the result section. 

2.​ Total Number of results 
3.​ Total number of result in each table 
4.​ Charges: 

a.​ Standard Charges – Fixed fees that automatically apply to all shipments under set 
conditions. 

b.​ Non-Standard Charges – Fees applied only when specific conditions are met, such as 
cargo type or location. 
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5.​ Surcharge list column header 

a.​ Charge Name: Charge code + Surcharge name 
b.​ POL & POD 

-​ If one value is selected in the Search Form, the specific location is shown. 
-​ If multiple values are selected, the Country Code, Surcharge Group Code, or 

Region Code is displayed with a hyperlink labeled “All selected ports.” 
c.​ Container Type & Size: Displays the specific container type and size selected in the 

Search Form, matching exactly with the Charge Per code name. 
d.​ Charge Per: Displays the applicable charge basis. 
e.​ Currency: Indicates the currency used for the charge. 
f.​ Rate/Percentage (%): Shows the applied rate or percentage value. 
g.​ Expiry Date: Displays the validity end date of the charge. 
h.​ Remarks: Shows additional details from the Advanced Search filters, if applicable, 

such as S.O.C, Commodity, Weight per Container, Origin/Destination Transport Mode, 
S/I Submitted Channel, G.O.H Bar Type, PSA Group, and IMDG Class. 
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Customize Filters 

Allows users to refine or customize their search in the Surcharge results by applying specific filter 
conditions based on preferred criteria. 

 
1.​ Hide/Show Filters: Users can hide the filter section by clicking either Hide Filters button or 

the collapse to left button. 
 

2.​ Reset: To reset all search selected based on what is initially searched. 
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Pick-up / Drop-off and Send / Download results 

1.​ Displays the Pick-up Coordination Surcharge and Drop-off Surcharge in the table. 

 
2.​ Provides filters for Pick-up and Drop-off Location corresponding to the result details. 
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3.​ Users have the option to download the data in the search result as an Excel or PDF file by 

clicking the “Download All” button. 
4.​ Clicking the Send as Attachment button will display a pop up to enter email addresses (up 

to 10 recipients).The file format received in the mailbox after triggering the Send button will 
match the one selected in the Download popup screen. 

5.​ Download the file and choose your preferred format. 
5.1 Download via Excel. 
5.2 Download via PDF. 
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5.1 Download Excel 

1.​ File Name: ONE-Surcharge-yyyymmdd (yyyymmdd = Application Date). 
2.​ Displayed Search Info: All single-selection fields (Origin, Destination, Service Scope (if 

any), Application Date) are shown as text in the result section. 
Note: For PUDO Surcharge Search, display Pick-up/Drop-off Location instead of Origin and 
Destination. 

3.​ Two result tables will be displayed below. Each table includes the following details: Charge 
Name, POL, POD, Container Type & Size, Charge Per, Currency, Rate/ Percentage (%), 
Expiry Date, and Remarks. 

 
 ​ ​     Pay Term Categories: 

  Origin Charges: Prepaid 
  Destination Charges: Collect 
  Other Charges: Ocean Freight or blank 
 

4.​ Disclaimer Link: Opens the eCom Surcharge Search page with the same results. 
5.​ Go to ONE Surcharge Search Disclaimer Link: Opens the new Surcharge Search. 
6.​ Annotations: Show full descriptions of acronyms used in Container Type & Size, POL, and 

POD. 
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​  
     5.2 Download PDF 

1.​ Display all single-selection inputs in the Result section: Origin, Destination, Service Scope 
(if any), and Application Date. 

2.​ Show annotations for acronyms in Container Type & Size, POL, and POD. 
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