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South Africa Update – SA terminal Transnet IT disruption 
 

Following up on our advisory of 28th July we can advise that the Transnet Port Terminals 
(TPT) teams are making every effort to recover from the impact of the outage of the 
terminal operating system (Navis). The container terminals are operational and as per the 
latest update received, we can now access the Navis system to pre-advise containers. 
TPT are still working on full restoration of the EDI nationally and other internal operational 
functions in the Ngqura, and Port Elizabeth. The Transnet emails are being restored. 
 
Below you can find a status update of the affected ONE services & vessels: 
 
Capetown  

• SAS service – M/V NYK Fuji – Vessel departure delayed by poor weather conditions.  New 
ETD 31st July early morning. 

• SRX service - M/V Santa Clara – Vessel berthed earlier this week and operations started 
today at 14h00.   

• AIM service – M/V Xpress Karakorum – Vessel omitted Cape Town and proceeds for West 
Africa 

• AIM service – M/V NYK Paula is on its way to Cape Town. Awaiting berth window 
confirmation. 

• SRX Service – M/V Santa Ursula – As a result of the berthing delays it was decided to omit 
the Cape Town southbound call and proceed to Coega NCT. 

 
Coega/Port Elizabeth 

• SRX service – M/V Santa Isabel is waiting at anchorage.  

 
Durban 

• SAC service – M/V ZIM Shanghai – Vessel sailed from Durban.  

• SRX service – M/V DAL Kalahari operating at Durban. 

• SAS service - M/V Ever Devote - Vessel at anchorage at Durban.  Berthing is expected 
Sunday 1st August. 

• SAC service – M/V Ever United - Vessel at anchorage at Durban.  Berthing expected 
Saturday 31st July.   

• SAS service - M/V Kota legit – Vessel at anchorage at Durban.  Berthing expected Tuesday 
3rd August.  

 
We continue to monitor the situation and as and when more news becomes available we 
will inform you. 
 
If you have any questions do not hesitate to contact your local sales office. Contact details 
can be found on our website https://www.one-line.com/. 
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