Ocean Network Express Pte. Ltd.

n N E 7 Straits View
#16-01 Marina One East Tower

OCEAN NETWORK EXPRESS Singapore 018936
Co. Reg. No. 201708450C

January 29th, 2019
Dear Valued ONE Customer,

EC5/ Yantian Express
US and Canadian Customs requirements

In context of MV “Yantian Express” Voyage 108E, we would like to draw your attention to following
particular requirements for US and Canadian Customs as outlines below; these require immediate
action from Cargo Interests concerned:

“Attention — Action Required”

For Canadian Customs:

Any customers with cargo for Halifax discharge, where the entry has been filed and acquitted, are
asked to delete their entry no later than Thursday Jan 31, 2019 date.

This includes RMD entries (Release on Minimum Documentation) and Re-Manifest (A8A) for
consolidated shipments.

BLs in acquitted status cannot be updated via EDI until the entries are deleted.

In addition, any Freight Forwarders/ NVOCC that are self filers of their HBL Data to CBSA, are advised
to delete their HBL Data no later than Thursday Jan 31, 2019.

ONE North America intends to delete our manifest from CBSA's system on Friday Feb 1, 2019.

For US Customs:
The necessary requirements has been advised on the previous Customer Advisory dated 24" January.

Kindly note that, as per advised previously, ONE North America, will delete the manifest for the
Yantian Express v0108 from the USCBP/ACE system, on Tuesday January 29, 2019. Any
subsequent Customs handling instructions will be provided once more details are available.

ONE North America has set-up a dedicated phone queue to answer questions about cargo on the
Yantian Express. From the United States and Canada, please call our toll-free customer service line
844 413 6029, select Option 2 for Import Services and then Option 3 for information on the Yantian
Express.

We regret the inconvenience caused and thank you for your understanding in this regard.

Sincerely,
Ocean Network Express Pte. Ltd.



