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Ocean Network Express brings it all together in 

the ONE eCommerce Platform 

 

<11th May 2022 – Singapore> Ocean Network Express (ONE) has announced the launch of its 
refreshed eCommerce platform, which has been developed to enhance the customer’s journey with 
a more personalized and engaging user experience.  

 
The platform provides enhanced user interface features to improve ONE’s customer’s interaction, and 
experience. It links the various features offered by ONE, empowering customers to conduct all their 
activities within the integrated platform. In the coming months, ONE will continue to enhance various 
other aspects of the application from schedule enquiries to its cargo release process. 

 
Sundeep Sibal, Global Commercial and Service Management, Senior Vice President at Ocean 
Network Express (ONE) commented” ONE’s eCommerce plays a pivotal role in customer-facing 
applications. Our on-going focus is to create an intuitive and customer-friendly eCommerce platform 
with ease of transaction, whilst providing improved visibility to enhance the customers overall shipping 
experience with ONE.” 

 
About Ocean Network Express 
Ocean Network Express (ONE) was incepted on July 7, 2017, following the liner service integrations 
of Kawasaki Kisen Kaisha ("K" LINE), Mitsui OSK. Lines (MOL) and Nippon Yusen Kaisha (NYK). 
ONE is the world's sixth-largest container carrier with an approximately 1.59 million TEU fleet size. 
Operating more than 220 vessels, it offers an expeditious and reliable international network of over 
130 services to 120 countries and beyond. The new entity functions from its global headquarters in 
Singapore, supported by regional headquarters in Hong Kong, Singapore, the United Kingdom, the 
United States and Brazil. ONE is a member of THE Alliance (THEA), a global ocean carrier consortium. 
 

For more information, please visit our website (www.one-line.com). 
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