
Ocean Network Express Sri Lanka Intermodal Service:  

Your Comprehensive User Guide 

Streamline your import and export (EXIM) shipments across Sri Lanka with our 
efficient and convenient intermodal service. This guide will walk you through the 
process, ensuring a seamless experience from booking to delivery. 

 

Service Overview 

ONE's intermodal service in Sri Lanka offers comprehensive nationwide inland 
coverage to and from Colombo Port. We handle both outbound (export) and 
inbound (import) shipments, providing a single point of contact for your container 
transportation needs. 

Key Features: 

● Nationwide Coverage: Inland service extends across all of Sri Lanka. 
● Container Types: 20DV, 40DV, 40HC. 
● Bill of Lading (BL) Terms: DR/CY, CY/DR. 
● Insurance Options: Coverage for goods in transit available. 
● Transparent Terms: Specific terms and conditions are provided upon rate 

finalization. 
● Local Tariff Information: Detailed local tariffs can be found here. 

 

Booking Your Intermodal Shipment 

Initiating your intermodal booking is straightforward through the ONE e-Commerce 
portal. 

1. Access the ONE e-Commerce Portal: Log in to your account. 
2. Select Service Type: When making your booking, choose the "Door - 

CY/CY - Door" option to leverage the intermodal service. 



 

Outbound Shipments (Exports) 

For your export shipments, ONE Sri Lanka Intermodal team ensures seamless 
empty container placement and efficient laden transport to Colombo Port. 

1. Empty Container Requisition: 
○ To arrange for an empty container at your warehouse or factory, 

provide a G Form to the Ocean Network Express (ONE) Lanka 
Intermodal team. 

○ Ensure all necessary details are included on the G Form, aligning with 
your desired Estimated Time of Arrival (ETA) for the empty container. 

2. On-Time Placement: 
○ Expect to receive your empty container for cargo stuffing within 24 

hours of your requisition. 
3. Laden Transport to Port: 

○ Once stuffed, the Ocean Network Express (ONE) Lanka team will 
manage the transportation of your laden export shipment directly to 
Colombo Port. You do not need to arrange separate transport. 

 

Inbound Shipments (Imports) 

For your import shipments, ONE Sri Lanka Intermodal team guarantees smooth 
transportation from Colombo Port directly to your inland location. 

1. Seamless Door Delivery: 
○ Ocean Network Express (ONE) Lanka takes full responsibility for 

transporting your laden import shipment from Colombo Port to your 
designated inland delivery location. 

2. On-Time Delivery: 
○ Receive your laden container directly at your specified door location, 

ensuring a hassle-free import process. 

 



Additional Information 

● Insurance: Options for cargo insurance during transit are available. Please 
inquire during the rate finalization process for details. 

● Terms and Conditions: Comprehensive terms and conditions pertinent to 
your shipment will be shared once the rates are finalized. 

● Local Tariffs: For detailed local charges and tariffs, please refer to our 
official Sri Lanka website: https://lk.one-line.com/?directly=1. 

 

For any further assistance or inquiries, please contact the Ocean Network 
Express (ONE) Lanka Intermodal team. 

 
 


